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- THE UNIT DOES NOT START 
- HIGH PRESSURE ALARM 
- LOW PRESSURE ALARM 
- COMPRESSOR FAILS TO START 

- COMPRESSOR NOISY OR VIBRATING 
- PROGRESSIVE LOSS OF OIL FROM THE 
COMPRESSOR 

 
 
 
 
 
This section provides a comprehensive troubleshooting guide although, naturally, it cannot cover every possible fault. When 
a safety device is activated it indicates that an operating fault has occurred. Therefore, always identify and eliminate the 
cause of the fault before restarting the unit. Below is a list of possible problems and their related causes and solutions. 
 
 
 
 
 
 
 

&$87,21�
 
THE OPERATIONS DESCRIBED BELOW ARE ENTIRELY THE RESPONSIBILITY OF THE PERSON CARRYING THEM 
OUT. IT IS ESSENTIAL TO CONTACT AN AUTHORISED SERVICE CENTRE WITH THE NECESSARY EXPERTISE FOR 

ANY PROCEDURES REQUIRED TO RESET THE OPERATION OF THE UNIT. 
 
 
 

Библиотека СОК  

https://www.c-o-k.ru/library/instructions/brands
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&KHFN�LI�WKH�PDLQV�LVRODWRU�
VZLWFK�LV�LQ�LWV�FORVHG�SRVLWLRQ�

 

,V�WKH�XQLW�VZLWFKHG�21"�

 

,V�WKH�$/$50�NH\��
OLW�XS"�

 

,I�WKH�XQLW�GRHV�QRW�VWDUW�DIWHU�
DOO�WKH�FRQWUROV�DERYH��
FRQWDFW�\RXU�FXVWRPHU�

VHUYLFH��

 

&KHFN�LI�WKH�DX[LOLDU\�FLUFXLW�
IXVHV�DUH�2.�

 

)LQG�WKH�RFFXUUHG�DODUP�
DQG�UHPRYH�WKH�FDXVH�

 

&KHFN�LI�WKH�21�2))�
UHPRWH�VZLWFK�LV�FORVHG�

NO 

YES 

YES 

NO 

$UH�WKH�JUHHQ�OHG�DQG�WKH�
GLVSOD\�OLW�XS"�

NO  

&KHFN�LI�WKH�XQLW�LV�EHLQJ�
SRZHUHG 

YES 

 

,V�WKH�VHW�SRLQW�YDOXH�KLJKHU�
WKDQ�WKH�HYDSRUDWRU�LQOHW�

WHPSHUDWXUH"�
 

&KHFN�DQG�VHW�WKH�VHW�SRLQW�
WR�LWV�ULJKW�YDOXH 

YES NO 

 

6ZLWFK�RQ�WKH�XQLW�ZLWK�WKH�
21�2))�NH\�
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+,*+�35(6685(�$/$50

'RHV�WKH�FRQGHQVHU�ZDWHU
IORZ�FRUUHVSRQG�WR�WKH
YDOXHV�LQ�WKH�EXOOHWLQ"

&KHFN�IRU�DQ\�EORFNDJHV�LQ
WKH�ZDWHU�FLUFXLW

,V�WKH�FRQGHQVHU�ZDWHU�SXPS
ZRUNLQJ"

,V�WKH�UHIULJHUDQW
FKDUJH�FRUUHFW"

$EVHQFH�RI�LQFRQGHQVDEOHV"

,V�WKH�+3�VZLWFK�QRW
FDOLEUDWHG�RU�GHIHFWLYH"

8QLW�RSHUDWHV�FRUUHFWO\

&KHFN�³2SHUDWLQJ�/LPLWV´�
6HH�VHFWLRQ�³*(1(5$/´

�����

&KHFN�WKH�VXSHUKHDWLQJ
DQG�WKH�VXEFRROLQJ

(PSW\�DQG�UHFKDUJH
�����

&KHFN�DQG�UHSODFH�LI
QHFHVVDU\

&KHFN�WKH�RSHUDWLRQ�RI�WKH
SXPS�LQ�FRQGHQVHU�FLUFXLW

NO

NO

NO

NO

YES

YES

YES

YES

YES

NO

,V�WKH�RXWOHW�YDOYH�FRPSOHWHO\
RSHQ"

NO

2SHQ�FRPSOHWHO\�WKH�YDOYH
YES

,V�WKH�HYDSRUDWRU�LQOHW�IOXLG
WHPSHUDWXUH�FRPSO\LQJ�ZLWK

WKH�EXOOHWLQ�YDOXHV"
&KHFN�³2SHUDWLQJ�/LPLWV´�
6HH�VHFWLRQ�³*(1(5$/´

NOYES

'RHV�WKH�FRQGHQVHU�ZDWHU
WHPSHUDWXUH�FRUUHVSRQG�WR
WKH�YDOXHV�LQ�WKH�EXOOHWLQ"

YES NO

 1RWH��
1) In the presence of incondensables, the difference between the saturated condensing pressure and the water outlet 

temperature assumes values that exceed 5°C/6°C. In these cases, remove all the refrigerant present in the circuit, create 
a vacuum of less than or equal to 100Pa, introduce a quantity of refrigerant into the circuit as shown on rating plate, and 
then check the superheating and subcooling values. 
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'RHV�WKH�IOXLG�IORZ�UDWH
FRPSO\�ZLWK�WKH�EXOOHWLQ

YDOXHV"

8QLW�RSHUDWHV�FRUUHFWO\

NO

,V�WKH�WKHUPRVWDWLF�YDOYH
RSHUDWLQJ�FRUUHFWO\"

NO

&KHFN�DQG�RSHUDWH
DFFRUGLQJO\

&KHFN�DQG�RSHUDWH
IROORZLQJ�LQVWUXFWLRQV�LQ
������������������QRWH��������������

&KHFN�DQG�RSHUDWH
IROORZLQJ�LQVWUXFWLRQV�LQ

������������������QRWH����������������

YES

YES

,V�WKH�GHK\GUDWRU�ILOWHU
RSHUDWLQJ�FRUUHFWO\"

,V�WKH�UHIULJHUDQW
FKDUJH�FRUUHFW"

NO &KHFN�DQG�RSHUDWH
IROORZLQJ�LQVWUXFWLRQV�LQ

������������������QRWH����������������

YES

NOYES

,V�WKH�FRQGHQVLQJ
SUHVVXUH�FRUUHFW"

NO &KHFN�WKH�FRUUHFW
RSHUDWLRQ�RI�WKH�FRQGHQVLQJ
VHFWLRQ����������������������������

YES

,V�WKH�LQWDNH�YDOYH
FRPSOHWHO\�RSHQ"

NO
2SHQ�FRPSOHWHO\

YES

Overhaul the compressor$UH�WKH�HODVWLF�EDQGV�DQG�RXWOHW
YDOYHV�LQWDFW"

NOYES

 1RWH� 
1) The superheating value measured in the compressor 

suction line must be between a minimum of 3K and a 
maximum of 7K, and the subcooling value measured 
upstream of the thermostatic valve must be between a 
minimum of 3K and a maximum of 8K. Values other than 
these may signify unsuitable calibration of the thermostatic 
valve; adjust accordingly. 

2) An excessively reduced refrigerant charge is highlighted 
by the activation of the low pressure switch. Repair any 
leaks, pressurising the circuit to detect these, if necessary, 
and perform the emptying and charging operations. 

3) Check that the flow-rate and temperature of the fluid at 
the condenser correspond to the values in the bulletin or 
the operating mode. A correct condensing pressure must 
be 5°C/6°C higher than the temperature of the condenser 
fluid outlet. 

4) Using a thermometer with the probe in contact, measure 
the temperature of the refrigerant upstream and 
downstream of the filter; temperature differences greater 
than 1°C signify that the filter is not working efficiently and 
should be replaced. 
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&2035(6625�)$,/6�72�67$57

,V�WKH�FRPSUHVVRU�SRZHUHG"

8QLW�RSHUDWHV�FRUUHFWO\

YES ���������
	 ��	 
���� ��������
���	 ������	 

�����
�

� ������� ������� 	 ��!"	 � #��
�%$��&���
��	 ��$�	 ��'�	 
���� ���&	 �
�

�
��������	 �(�
� �������)	 �
� 	 ����	 
 $
	 
��"�
������������$

NO

,V�WKH�PRWRU
VKRUW�FLUFXLWHG"

YESNO

,V�WKH�WKHUPDO�FXW�RXW�WULSSHG
RU�WKH�IXVH�EORZQ"

YES � ������� �&�������%!"

������$��*�


���NO

+,���-� �����$UH�FRQWDFWRUV�RU
FRLOV�GHIHFWLYH"

YESNO

.0/ ���1����!����"�
�2�-�*�

"

���
,V�WKH�FRPSUHVVRU�ORFNHG"

YESNO

� �����3� �&�����"��!�
����
�%$��*��
����
$FWLYDWLRQ�RI�WKH�VHUYLFH

SUHVVXUH�VZLWFKHV"
YESNO

+,���4�
	 �4���-�*����� �����'RHVQ¶W�WKH�VROHQRLG�YDOYH�RQ
WKH�OLTXLG�OLQH�RSHQ"

YESNO

� �������5����$�� 	 '��������6�����


���*����
/RRVH�WHUPLQDOV"

YESNO
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/LTXLG�UHWXUQV�WR�WKH
FRPSUHVVRU�"

8QLW�RSHUDWHV�FRUUHFWO\

YES

&RPSUHVVRU�ZRUQ"

6XIILFLHQW�DQWLYLEUDWLRQ
SLSLQJ�VXSSRUW"

NO

YES

[9\�]�^�_ ` \�]�a�bJcTd�e�`&f�]�g%`�h�i
` \�]6` \�]�j1f�h�e�`�a�` k ^ l3a�m�ln]

o0l3]�j1\�a�d
m
` \�]�^"h�f2p�j*]�e"e�h�j

q g�^�j*]�a�e�]�`&\�]�a�g�^�\�h�j1k g�r

NO

NO

YES
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8QLW�RSHUDWHV�FRUUHFWO\�

s9t�u�v"w�x�y�zJ{ |
}�~nx
v
~��"v
�5u x�v
~�y��n�"v�w1vn�%y"{ w�y�|���w1v"�"u&�"w1v

u x�v ~�x�y�w1}�v
 

$UH�WKHUH�UHIULJHUDQW�OHDNV"�
YES NO 

� x�v
~��0���
u x�u x�v5~�x�y"w)}�v y�|��
u x�v5��{ y��2v
u&v"w���t�u x�v���{ �%v"�

,V�WKH�VSHHG�RI�WKH�UHIULJHUDQW�
VXIILFLHQW�WR�PDNH�WKH�RLO�
UHWXUQ�WR�WKH�FRPSUHVVRU"�

NO YES 

� x�v
~��+DYH�DOO�RLO�WUDSV�EHHQ�
FDUHIXOO\�DYRLGHG"�

NO YES 

 � x�v
~���y�|���w*vn��� y�~3v�{ t
|�v
~3v��3��y"w��

 

,V�WKH�FUDQNFDVH�KHDWHU�
ZRUNLQJ"�

NO YES 

 
 


