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THE UNIT DOES NOT START 
HIGH PRESSURE ALARM 
LOW PRESSURE ALARM 
COMPRESSOR FAILS TO START 
COMPRESSOR NOISY OR VIBRATING 
PROGRESSIVE LOSS OF OIL FROM THE COMPRESSOR�
 
 
 
 
This section provides you with a comprehensive troubleshooting assistance although, naturally, it cannot cover every 
possible fault. When a safety device is tripped it indicates an operating fault has occurred. You should therefore always 
identify and eliminate the cause of this fault before resetting the chiller and starting it up again. You will find the vast 
majority of these problems and their related causes and solutions listed below. 
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THE OPERATIONS DESCRIBED BELOW ARE ENTIRELY THE RESPONSIBILITY OF THE PERSON CARRYING THEM 
OUT. IT IS ESSENTIAL TO CONTACT AN AUTHORISED SERVICE CENTRE WITH THE NECESSARY EXPERTISE AND 

EQUIPMENT FOR ANY OPERATIONS REQUIRED TO RESTORE NORMAL OPERATING CONDITIONS. 

Библиотека СОК  

https://www.c-o-k.ru/library/instructions/brands
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&KHFN�LI�WKH�PDLQV�LVRODWRU�
VZLWFK�LV�LQ�LWV�FORVHG�SRVLWLRQ�

 

,V�WKH�XQLW�VZLWFKHG�21�"�

 

,V�WKH�$/$50�NH\��
OLW�XS"�

 

,I�WKH�XQLW�GRHV�QRW�VWDUW�DIWHU�
DOO�WKH�FRQWUROV�DERYH��
FRQWDFW�\RXU�FXVWRPHU�

VHUYLFH��

 

&KHFN�LI�WKH�DX[LOLDU\�FLUFXLW�
IXVHV�DUH�2.�

 

)LQG�WKH�RFFXUUHG�DODUP�
DQG�UHPRYH�WKH�FDXVH�

 

&KHFN�LI�WKH�21�2))�
UHPRWH�VZLWFK�LV�FORVHG�

NO 

NO 

 

$UH�WKH�JUHHQ�OHG�DQG�WKH�
GLVSOD\�OLW�XS"�

NO  

&KHFN�LI�WKH�XQLW�LV�EHLQJ�
SRZHUHG�

YES 

 

,V�WKH�VHW�SRLQW�YDOXH�KLJKHU�
WKDQ�WKH�HYDSRUDWRU�LQOHW�

WHPSHUDWXUH"�
&KHFN�DQG�VHW�WKH�VHW�SRLQW�

WR�LWV�ULJKW�YDOXH��

NO 

 

6ZLWFK�RQ�WKH�XQLW�ZLWK�WKH�
21�2))�NH\�

YES YES 

YES 

YES 
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,V�WKH�YHQWLODWLRQ�VXIILFLHQW" &KHFN�WKH�FRLO
�����

,V�WKH�H[WHUQDO�DLU
WHPSHUDWXUH�ORZHU�WKDQ�WKH
RSHUDWLQJ�UDQJH�ORZ�OLPLW"

,V�WKH�UHIULJHUDQW
FKDUJH�FRUUHFW"

$UH�\RX�VXUH�QR�LPSXULWLHV
DUH�SUHVHQW"

,V�WKH�+3�VZLWFK�QRQ
FDOLEUDWHG�RU�GHIHFWLYH"

8QLW�RSHUDWHV�FRUUHFWO\

&KHFN�WKH�IDQ
�����

&KHFN�WKH�VXSHUKHDWLQJ
DQG�WKH�VXEFRROLQJ

5HFUHDWH�WKH�YDFXXP�DQG
FKDUJH�DJDLQ�WKH�LQVWDOODWLRQ

&KHFN�DQG�UHSODFH�LI
QHFHVVDU\

&KHFN�WKH�GHVLJQ�GDWD
�����

NO

NO

NO

YES

NO

,V�WKH�GLVFKDUJH�YDOYH
FRPSOHWHO\�RSHQ"

NO

2SHQ�FRPSOHWHO\�WKH�YDOYH

,V�WKH�HYDSRUDWRU�LQOHW�IOXLG
WHPSHUDWXUH�FRPSO\LQJ�ZLWK

WKH�EXOOHWLQ�YDOXHV"
&KHFN�³2SHUDWLQJ�/LPLWV´�
6HH�VHFWLRQ�³*(1(5$/´

NO

YES

YES

YES

YES

YES

NO

YES

 
 
1RWH��
1) It is essential for the condenser coil to offer the maximum 

heat exchange. It must therefore be unobstructed by dirt, 
encrustations or other objects that could obstruct the air 
flow. 

2) Check the fan condition. Replace if damaged. 
3) Carry out all the following checks : 
– Check the operating limits (see the GENERAL section of 

this manual). 
– Make sure the coil is not exposed to direct sunlight or 

close to reflective surfaces. 

– Make sure there are no hot air flows of any kind in the 
immediate vicinity. 

– Make sure the same air is not being recycled. 
4) A possible condition is one in which there is a very high 

condensing temperature (25-30 degrees above the 
ambient air temperature) together with poor cooling 
capacity. The symptoms are the same as with excessive 
refrigerant. If the charge is correct the presence of 
impurities can be the reason of this malfunctioning. Drain 
the refrigerant circuit carrying out again the vacuum and 
re-charge with refrigerant. 
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'RHV�WKH�IOXLG�IORZ�UDWH
FRPSO\�ZLWK�WKH�EXOOHWLQ

YDOXHV"

8QLW�RSHUDWHV�FRUUHFWO\

NO

,V�WKH�WKHUPRVWDWLF�YDOYH
RSHUDWLQJ�FRUUHFWO\"

NO

&KHFN�DQG�RSHUDWH
DFFRUGLQJO\

&KHFN�DQG�RSHUDWH
IROORZLQJ�LQVWUXFWLRQV�LQ

������������������QRWH����������������

&KHFN�DQG�RSHUDWH
IROORZLQJ�LQVWUXFWLRQV�LQ

������������������QRWH��������������

YES

YES

,V�WKH�ILOWHU�GULHU
RSHUDWLQJ�FRUUHFWO\"

,V�WKH�UHIULJHUDQW
FKDUJH�FRUUHFW"

NO &KHFN�DQG�RSHUDWH
IROORZLQJ�LQVWUXFWLRQV�LQ

������������������QRWH���������������
YES

NOYES

,V�WKH�FRQGHQVLQJ
SUHVVXUH�FRUUHFW"

NO &KHFN�WKH�FRUUHFW
RSHUDWLRQ�RI�WKH�FRQGHQVLQJ

VHFWLRQ�����������������
YES

 
1RWH� 
1) The overheating value measured on the intake line at the 

compressor must be between a minimum of 4K and a 
maximum of 7K and the sub-cooling value measured 
upstream of the thermostatic valve must be between a 
minimum of 3K and a maximum of 8K. Values outside 
these ranges indicate that the thermostatic valve setting is 
not optimal; take appropriate action. 

2) An excessively low refrigerant level will trip the low 
pressure switch. Eliminate any leaks, bringing the circuit 
under pressure to locate them if necessary, carry out the 
emptying and filling operations. 

3) If the condensing pressure is below 1200 kPa, the 
expansion valve could operate improperly causing a too 
low suction pressure. 

   Check the correct ventilation of the external unit. 
4) Measure the refrigerant temperature upstream and 

downstream of the filter using a thermometer with a 
contact sensor. Temperature differences of over 1°C 
indicate the filter is no longer effective and should be 
replaced. 
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,V�WKH�FRPSUHVVRU
HOHFWULFDOO\�IHG"

8QLW�RSHUDWHV�FRUUHFWO\

YES 7KH�PDLQV�VZLWFK�LV�RSHQ

&KHFN�PRWRU�IRU�RSHQV�DQG
LWV�ZLQGLQJ�LVRODWLRQ

7KH�PDLQ�HOHFWULF
OLQH�LV�RSHQ

NO

,V�WKH�PRWRU
VKRUW�FLUFXLWHG"

YESNO

,V�WKH�WKHUPDO�FXW�RXW
WULSSHG�RU�WKH�IXVH�EORZQ"

YES 'HWHUPLQH�W\SH�DQG�FDXVH
EHIRUH�UHVHWWLQJ�VDIHW\

VZLWFKHV�RU�UHSODFLQJ�WKH�IXVH
NO

5HSODFH$UH�FRQWDFWRUV�RU
FRLOV�GHIHFWLYH"

YESNO

2YHUKDXO�FRPSUHVVRU,V�WKH�FRPSUHVVRU�ORFNHG" YESNO

'HWHUPLQH�W\SH�DQG�FDXVH
EHIRUH�UHVHWWLQJ�VDIHW\

VZLWFKHV
6\VWHP�VKXW�GRZQ�E\�VDIHW\

SUHVVXUH�VZLWFKHV"
YESNO

5HSDLU�RU�UHSODFH'RHVQ¶W�WKH�VROHQRLG�YDOYH�RQ
WKH�OLTXLG�OLQH�RSHUDWH�FRUUHFWO\"

YESNO

&KHFN�DQG�WLJKWHQ�WKH
VFUHZV/RRVH�WHUPLQDOV" YESNO
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,V�WKHUH�IORRGLQJ�RI
UHIULJHUDQW�LQWR�FUDQNFDVH"

8QLW�RSHUDWHV�FRUUHFWO\

YES

,V�WKH�OLTXLG�LQMHFWLRQ�OLQH
RSHUDWLQJ�FRUUHFWO\"

3URSHU�DQWLYLEUDWLRQ
SLSLQJ�VXSSRUW"

NO

NO

!#"�$	%�&(')$	*+*-, .	/10	23*4"	$
$6567
8�.�'�, 0	.:9;8	< 9;$

!#"=$>%6&(8	.	?@0A7B$	CD8�*4$
8�%�%A0�C�?>, .�/>< E

F ?	?�GBCD$�HI0J9;$@0	C
C�$>< 0�%�8=*-$
'�K�7>7
0�C�*-'

YES

NO

YES
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8QLW�RSHUDWHV�FRUUHFWO\

LNM	O+M>PRQTS U=M@O4V�M@W6X3Y6Z�MA[JPDM6\JX>S P
X>U�]@W6V�X>PR^3M@X)^3X>S U_O4V	M

S U	Z)O+X�` ` X�OaS b�U$UH�WKHUH�UHIULJHUDQW�OHDNV" YESNO

c V�M	WedfW6V	X	PR^3M
X)U3]g\3S \JS U�^_])S X>QIM	O+M>P

'RHV�WKH�UHIULJHUDQW
VSHHG�DOORZ�WKH�RLO�EDFNIORZ

WR�WKH�FRPSUHVVRU"
NO

c V�M	Wed,V�WKH�RLO�FLUFXLW�IUHH�IURP
WUDSV"

NO

c V=M�WhdfX>U�]IP�M�\J` X>WAM
S i	U3M>WAM�Z6Z)X	Pkj,V�WKH�FUDQNFDVH�KHDWHU

RSHUDWLQJ�FRUUHFWO\"
NO

YES

YES

YES

 


