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Sinclair Global Group

Sinclair brand name has been on the market for
many years. We are a professional company with
strong team, wide product range and partners
all over the world creating a comprehensive

community - Sinclair Global Group.

Cornerstones of Sinclair Global Group are a long-
term partnership, loyalty and quality products

with competitive prices.
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We are your solution for

Extreme weather conditions
No matter if hot or cold, we can deal with it. Sinclair
brings you comfort through wide range of air-conditioning

systems offering solution for any kind of project.

Eco-friendly home & office
Sinclair air to water heat pump product range provides
ecological and energy-saving solution for heating, cooling

and hot water supply.




Quality products

Sinclair produces residential and commercial air-
conditioners on the top quality production lines.
Strict quality control, meticulous component
selection and exhaustive testing are essential for
us. Failure rate of the products is well below 1%.
Sinclair works with technical universities in the
field of development and holds several patents
on the heat pump segment. Its S-THERM+ has
won the main prize at several exhibitions as

the TOP Energy product.Sinclair Global Group
cooperates with its partners when developing
new products with emphasis on quality, energy

efficiency and user friendly solutions.



Environmentally friendly products

Since the very fast-paced industrial revolution and
development during 19th and 20th centuries, the
mankind has made its vivid mark on the planet
Earth and nature. The European Union is the leading
community in the world taking steps towards
decreasing the CO, emissions and protecting
nature. The EU norms concerning any harmful
substances are getting stricter every year and we

have to react.

Environmental protection is also the key issue for
Sinclair Global Group. Sinclair strives to apply and
develop the latest technologies that would help
to implement new products with more significant
energy savings having minimum impact on the
environment. The whole Sinclair product range
complies with the European Union’s strict norms

and sometimes even surpasses them.
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Business strategy

Sinclair believes in a steady, long-term and healthy
development, backed with hard work and strong

ethical codex.

Long-term success of any brand name depends on
having satisfied customers. They are satisfied when they
receive a high-quality, reliable and technically advanced
product, with an appropriate price level, good design
and strong after-sales support they might need. The
most valuable form of advertisement is done free of
charge - by the customers who are happy to own a

product of a good quality and recommend it to others.
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Sinclair highly appreciates and strives for a long-term
cooperation with their partners and seeks to help their
partners grow and steadily develop their business.
Sinclair does its best to help with any issues partners
might face and act flexibly and fast to react to any

development on the market.



Product and technical trainings

Be professional and make the customers
feel comfortable. These are the reasons
why Sinclair has put so much effort into
establishing a new training center located
at the headquarters. Customers may test
the products in person with the assistance

of fully trained engineers.

Different products are connected in full operation,
enabling simulation of various faults. This provides
hands-on experience for the trainees how to solve

standard error states.
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Business platforms

+420 800 100 285

msmcmn HOME  PRODUCTS ~NEWS  PROJECTS  ARCHIVE  INFORMATION  DOWNLOAD  CONTACTS Living in such hectic times

arises the necessity to make

CATALOGUES 2018

NEWSLETTERS 2018 communication more efficient

Wall mounted units

and smooth. Therefore Sinclair

strives to create user friendly

: latforms which help partners

SIoN SERIES . The VISION Series is a basic series, which offers an affordable solution for your in their everyday issues and

home. Comfortable temperature: control is provided by the I FEEL" function as well
as a Wi-Fi module, which aliows you to control air conditioning using your

c .
FOCUS SERIES > ' smartphone. This series also uses the environmentally friendly R32 refrigerant business.

which significantly reduces the adverse impact on the environment.

) ASHOsBY Frodteel »  Sinclair general website:

SPECTRUM PLUS SERES > ASH-12BIV end users can download

GONSOLE SERES , operational manuals, pictures
P P

’ and accessory options for

KITE SERIES > ASH-24BIV Product detail .
o their products there.

» Sinclair B2B portal: the
installation companies can

download service manuals,

b SinCiai-301Utions.com o
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pictures and technical reports

 / Wall mounted units / FOCUS PLUS SERIES there

FOCUS PLUS SERIES

The innovative FOCUS PLUS Series, which uses the environmentally friendly R32 refrigerant with low global warming potential (GWP), will attract
your attention with an elegant design with a hidden 1 FD display. All units in this series are equipped with a Wi-Fi module as standard, which

» Sinclair S2P portal: the

enables a convenient control using your smart device. This series features a higher efficiency, seven fan speeds and a new remote control diStribUtion pa rtners can take
Cude0-9 | Cheapest — Mostexpensive  Name A~Z ditems | Table advantage Of the e_shop
Code Model Price Availability Cart where they can see a history
053011000003400 E‘W’Z $ 1001 pes 1 I
A 138062 = of their orders, immediately

US30TIO00003420 oy ey 5 100+ pus 1 v
T ¢ g | check products availability
053011000003460 E"‘“”" s notinstock | Can ot be ordered. and their priCE.
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Sinclair TechHelp

Database of system
error states

SINCLCIR

Device Catalog
Search for devices
Search for error code
My device

Contacts

“~eroan

Download for Android

Technical support

Sinclair helpdesk: Service men and installers can
use this tool to communicate with Sinclair technical

support team about any troubleshooting issues.

Sinclair TechHelp: This is an offline application for
a very easy navigation and immediate help. By
means of this application installer companies can
identify errors and find an effective solution even
out of reach of signal and without the need to

download a relevant service manual.
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Each air Conditioner can be ‘:’ s]ncmn HOME  PRODUCTS NEWS PROJECTS ARCHIVE INFORMATION DOWNLOAD  CONTACTS
registered in the system

- . . Service book Sinclair — Senice book
with it's unique serial

number, with the possibility

to reco rd insta “atl on d atel Dear SGG pariners, using this tool in refation to your customers is just at your discretion. it is up to you whether you offer a 5-year guarantee to a particular customer or not

We hope that this tool will make your everyday work easier and will help you prove your professionalism towards your customers.

all services performed on

the unit, part exchanges, Search by senal number of utdoor unt, adress or company name

guarantee repairs etc.
MY DEVICE 'WARRANTY CONDITIONS DOWNLOAD ~

Outdoor unit model name

nit model name 2
Outdoer unit serial number il g
Indoor unit model name (not R

mobile devices and accessorie: 2

applicable to mobile devices and
accessories)

Indoor unit serial number
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‘:’ SiIlCI.CLiR PARTS Date: 12-5-17

ORDER No. MODEL: ASH-09AP, MS-HO7AIZ
AN roiiren
ACH-12FCI2
ASH-09AIK, ACH-12FCI2,
2170700327 ASH-09AIK, ACH-12FCI2

REF. No. A216020000780
ITEM No. 90EMGB70010331
Jumper cap

90EMGB70010331

PRICE CODE: AE |||
Q'TY:1 PCISET(S)

Spare parts management

One of the keys for customers’ satisfaction is
to provide a great after-sale service which goes
hand in hand with the availability of spare parts.
To be able to provide spare parts as efficiently
and as quickly as possible, Sinclair established a
new spare part center with a strategic location

between two main warehouses.

Spare parts are always available for the whole
product range, even for the products which were
discontinued many years ago. Each spare part is
dispatched with a detailed description for easy

identification.



All warehouses are conveniently located in the

heart of Europe with the size over 10.000 m?2.

Sinclair has a very strong logistics team and
well-thought procedures which help to deliver the
goods in a very short time. Sinclair cooperates
with strong forwarders from all over the world

and seeks optimal solutions for their customers.

Sinclair also provides an alternative to deliver the

goods all over the world via direct shipments.




| ..mﬂ.“ L]

& KATOEN NATIE

QUALITY EN

HANCES PARTNERSHIP

Serial number evidence

implementing serial numbers
) to diminish loading mistakes, to
installation company and to have

Story of each unit.




ociwvERTER sinclair-world,
PWSMABTEC  sinclair-solutions.com
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Sinclair brand name
worldwide

Sinclair Global Group aims to develop
the Sinclair brand name worldwide to its

best potential.

The graphic studio prepares unified
marketing strategy and materials to
make Sinclair brand quickly recognisable

with its own style.



RESIDENTIAL SPLIT ‘
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Supporting
tallents

Active sports cultivate and
hone strength, endurance,
focus, technique, precision
and discipline. These are all
values that help develop
long-term success in any
effort and area. Sinclair
supports talents at various
levels of wide range of

sport activities.
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Well-performed installation and good knowledge of
products are necessary for the lifespan of the air-
conditioners, therefore Sinclair aims to cooperate with

partners who are experts in the field.

Sinclair provides detailed technical trainings for its
partners to be able to offer the best solution for
individual projects and install and service the systems

with highest professionality.

Sinclair has partners in 30 countries and is continuously
developing cooperation in new ones. Sinclair offers to
its partners a wide, reliable product portfolio, unified

strategy and help with any issue that might arise.
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- Residential air conditioning
- Commercial air conditioning
- Heat pumps



SINCLAIR CO. LTD. LONDON, UNITED KINGDOM

WWW.SINCLAIR-WORLD.COM

INCLCIR

AIR CONDITIONING

&S



